
HMOs' Inpatient Non-Behavioral Health Utilization Data for MA Residents
January 1, 2006 - June 30, 2006

(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

HMOs with over 150,000 Massachusetts Membership
Total Annualized Discharges Total Annualized Discharge Days Average Length

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay 
Fallon Community Health Plan, Inc.
     Acute Care 7,320 87.64 32,316 386.91 4.41
     Maternity 887 10.62 3,101 37.13 3.50
     Non-Acute Care 2,297 27.50 45,593 545.87 19.85
     Total Inpatient Non-Behavioral Health Utilization 10,504 125.76 81,010 969.91 7.71
Harvard Pilgrim Health Care, Inc.
     Acute Care 16,765 78.05 70,984 330.47 4.23
     Maternity 2,506 11.67 8,000 37.24 3.19
     Non-Acute Care 2,050 9.54 21,555 100.35 10.51
     Total Inpatient Non-Behavioral Health Utilization 21,321 99.26 100,539 468.06 4.72
Blue Cross and Blue Shield of MA, HMO Blue, Inc.
     Acute Care 20,389 44.23 94,687 205.40 4.64
     Maternity 5,663 12.28 18,107 39.28 3.20
     Non-Acute Care 2,239 4.86 37,012 80.29 16.53
     Total Inpatient Non-Behavioral Health Utilization 28,291 61.37 149,806 324.97 5.30
Tufts Associated Health Maintenance Organization, Inc.
     Acute Care 13,352 87.33 61,859 404.60 4.63
     Maternity 1,505 9.84 4,965 32.47 3.30
     Non-Acute Care 3,640 23.81 60,516 395.82 16.63
     Total Inpatient Non-Behavioral Health Utilization 18,497 120.98 127,340 832.90 6.88

HMOs with 150,000 or less Massachusetts Membership 
Total Annualized Discharges Total Annualized Discharge Days Average Length

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay 
Aetna Health Inc.
     Acute Care 17 3.83 108 24.31 6.35
     Maternity 118 26.56 305 68.64 2.58
     Non-Acute Care 38 8.55 327 73.59 8.61
     Total Inpatient Non-Behavioral Health Utilization 173 38.93 740 166.54 4.28
CIGNA HealthCare of Massachusetts, Inc.
     Acute Care 120 27.83 418 96.95 3.48
     Maternity 41 9.51 111 25.74 2.71
     Non-Acute Care 1 0.23 3 0.70 3.00
     Total Inpatient Non-Behavioral Health Utilization 162 37.57 532 123.39 3.28
ConnectiCare of Massachusetts, Inc.
     Acute Care 163 25.57 571 89.56 3.50
     Maternity 44 6.90 116 18.20 2.64
     Non-Acute Care 1 0.16 14 2.20 14.00
     Total Inpatient Non-Behavioral Health Utilization 208 32.63 701 109.96 3.37
Health New England, Inc.
     Acute Care 1,251 37.87 5,129 155.25 4.10
     Maternity 316 9.57 894 27.06 2.83
     Non-Acute Care 110 3.33 1,311 39.68 11.92
     Total Inpatient Non-Behavioral Health Utilization 1,677 50.76 7,334 222.00 4.37
Neighborhood Health Plan, Inc.
     Acute Care 3,132 48.07 13,276 203.74 4.24
     Maternity 2,139 32.83 6,452 99.02 3.02
     Non-Acute Care 114 1.75 3,086 47.36 27.07
     Total Inpatient Non-Behavioral Health Utilization 5,385 82.64 22,814 350.11 4.24
UnitedHealthcare of New England, Inc. 
     Acute Care 417 42.00 1,929 194.29 4.63
     Maternity 84 8.46 287 28.91 3.42
     Non-Acute Care 1 0.10 6 0.60 6.00
     Total Inpatient Non-Behavioral Health Utilization 502 50.56 2,222 223.80 4.43

Total Discharge Days:   493,038    
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